Jlexadps 2009 / December 2009

r a [TOMOT'AA CTPOUTH BU3HEC
Helping to build businesses

F Our— Ye ar S umm ary PA3BUTHE ITPEJIITPUHUMATEJILCTBA 2006/2009

OMHAHCOBASI TPAMOTHOCTD 2006/2009

R ep O r t MACTEP KJIACCBI JUISI TIPEATIPUHUMATEJIEH 2006/2009

MHUKPOOHUHAHCHPOBAHUE

Business development 2006/2009
Financial literacy 2006/2009
Master Class for entrepreneurs 2006/2009

Microfinancing

npu Nogaepke
supported by







Four-Year Summary Report
IMOMOT'ASI CTPOUTH BU3HEC
Helping to build businesses

OBPAIIIEHUE PYKOBOJCTBA

integra

Director’s message

3a nocnegHue  yeTbipe
roga Mbl BUOENW ycnex U pocT
«MHTerpa Poccua». C Havana
paboTtbl [lporpammbl  pasBUTUS
npeanpuHMMaTenscTea cpeam
XEHWMH B 30He pucka Mbl
obyunnn 6onee 900 yyacTHuy u©
BMOENN HeoOblMaHO BbICOKUN
NPOLIEHT XEHLLMH, Ha4aBLUNX CBOM
COBCTBEHHbLI  Manbii  BuU3Hec.
3aTteM Mbl Ha4anu peanu3oBbIBaTb
HOBYO nporpammy no
domHaHcoBOWM rPaMoTHOCTH,
KoTopas npusBaHa NMOMOYb
npeacTaBuTENAM YS3BUMbIX
CNoeB HaceneHus, BKITHOYaLWMX
CeEMbM C HU3KUM W CPeaHUM
YpOBHEM  [0OXO4a,  BbIMNYCKHWKOB  OETCKUX
OOMOB U peabunuTauMOHHbIX LEHTPOB AN
HapKO3aBUCUMbIX, OPUEHTUPOBATLCHA B CITIOXXHOM
HOBOM Mupe (UHAHCOBLIX BO3MOXHOCTEN B
Poccun.3anocnegHuinrogcraptosanaHallaHoBas
nporpamma MacTep-knaccoB Ans AencTBYHOLLMX
npegnpuHUMaTeneun. PacwmpeHune Hawlen
peatenbHocTn ¢ MockBbl 1 MockoBckon obnacTtu
no CaHkr-lNetepbypra n bnmsnexawux obnacren
yBENUYMNO Haly KOMaHZy, KoTopas Bo3pocna B
YMCIIEHHOCTU U B YPOBHE OMNbITa, NOMTYYEHHOro B
pesynbrate paboTbl. Mbl UckpeHHe GnarogapHbl
«Cntn»  3a nNpoaomKalLWyCcs  NOAOEPXKKY,
6e3 KOTOpoM Mbl He CMOrM Bbl 4OCTUYbL TaKUX
BMeYaTnaoLWmnx pesynsraTtos, 0CO6EHHO B nepunos
rnyBoKoro MMpoBoro hMHaAHCOBOIO Kpusnca.

MeHeXep npoekTa

AVPEKTOP HEKOMMEPYECKUX NPOEKTOB “®uHaHcoBas rpamMoTHOCTL”

Project Manager of
“Financial Literacy” project

Director of Non-commercial Projects

AVPEKTOP KOMMEpPYECKUX NPOEKTOB

Director of Commercial Projects

The last 4 years have seen
much success and growth for
Interga Russia. Starting with our
Women at risk Entrepreneurial
program we have trained over 900
women and seen an unusually high
percentage of Women go on to start
their small businesses. Next we
established a new training program
in Financial Literacy helping many
vulnerable  groups, including
orphans leaving the orphanages
and drug rehabilitation graduates
to navigate the difficult new world
of consumer finance in Russia.
In this last year we launched
our new Master Class program
to help existing entrepreneurs. Expanding our
training from Moscow and Moscow regions to St.
Petersburg has stretched our team, one that has
grown in number and experience in new ways.
We are deeply grateful for the continued support of
Citi Group without which these significant results
could not have been achieved. Your support,
especially at a time of World Financial crisis is
deeply appreciated.
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Executive Director of “Integra“
Yours
Neil Lessman

777

3am.
hMHaHCOBbIN MEHemKep [AvpeKkTopa HEKOMMEepUeCKNX NPOEeKTOB
Deputy Director

Financial Manager of Non-commercial Projects

Komanoa HIN “Uimeepa“/ Team
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Micro-Enterprise Development for women

HepaBHO  npoBegeHHble  BcemupHbIM
6aHkom n OOH nccnegoBaHus NnogvYepKUBaLOT, YTO
WHBECTULIMN B Pa3BUTME POJIM KEHLLMH ABMNSAOTCA
OAHMMM U3 Hanbonee OeNCTBEHHbIX MHBECTULUIA
rocygapcrsa B ccepe  SKOHOMMYECKUX
BO3MOXHOCTEN W MONMUTUYECKOM CTabUIbHOCTW.
B Halwen cTpaHe >XeHLUWHbl CTankmBawTCa C
CEPbE3HbIMA  3KOHOMWUYECKMMU  Npobnemamu
No MHOTMM TMPUYUHAM, CPean KOTOPbIX MOXKHO
HasBaTb cnegyrowme:

Recent research made by the World bank
and the United Nations Organization emphasize,
that investments developing the role of women are
one of the most effective kinds of investments made
by a state in the sphere of economic opportunities
and political stability. In our country women face
serious economic problems for many reasons.

These are some of them:

«  TeHOeHUUS K yBENNYEHMIO HEPABEHCTBA
MEXay A0X0OaMU MY>KYUH U XKEHLLWH;

«  TeHOeHUUS K yBENUYEHMIO OTPACNEeBOW
reHaepHow cerperauuu;

« CokpalleHne Yymcna TpyaocnocobHbIX
XXEHLLWH, aKTUBHbIX B cdhepe 3aHATOCTU;

MacTep-knacc ans npegnpuHumMarene, r. C.-Metepbypr, ceHTs16pb 2008
Master Class for entrepreneurs, St.-Petersburg, September of 2008

» Atendency of increasing disparity between
men’s and women’s earnings;

+ Atendency of increasing gender segregation
across types of jobs;

* Areduction in the level of able-bodied women
active in the workforce;

Mactep-knacc no 6usHec-HaBblkaM, MockBa, ceHT6pb 20009r.
Master Class on core business skills, Moscow, September of 2009

* [loBbiWweHne YpOBHSA OUCKPUMNHALIMMN JKEHLLMH
OTHOCUTENBHO TPYAOYCTPOMCTBA B YAaCTHOM
OM3HEeC CEeKTOopE;

« bBornbLuoe KonM4YecTBO XEHLLUH,
BOCMUTbIBAOLWMX OETEN Nocne passoaa
B OOMHOYKY MpuY BbICOKOM MokasaTene
pa3BoaoB;

* BbiCOKuM ypoBEHb MY>XCKOM CMEPTHOCTH
nocrie 35 rner;

* Bbicokun nokasaTenb My>XCKOW arnkoronsHom
3aBUCMMOCTN.

OKOHOMUCTbI U MOMUTUKN OTMEYAIOT, YTO
ANS  CHWKEHUSI YPOBHS  KOPPYMMUPOBaHHOCTY,
npeogoneHus 6egHocTU 7 ynyuLLeHns

* Anincrease in discrimination of women
concerning them being hired into the private
business sector;

* There is a high percent of divorce, and a high
percent of these divorced women raise their
children without help;

* Anhigh level of male death rate after 35 years;

* Ahigh level of male alcoholic dependence.

Economists and politicians argue that
greater opportunities are necessary for women
entrepreneurs, to decrease the level of corruption,
overcome poverty and improve social well-being.
The noncommercial partnership Integra has wide
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Micro-Enterprise Development for women

coumansHoro bnarononyyus B LenomMm HeobxoanMbl
bonbLuve BO3MOXHOCTH ans YXEHCKOro
npeanpuHUMaTenbLCTBA. Hekommepyeckoe
naptHepctBo  «WHTerpa»  umeetr  Boratbin
OnbiT MPOOBMXEHUS U  pPasBUTUS  XKEHCKOro
npeanpuHUMaTenbLCTBA, npuaepxmnsatoLLerocs
NpUHUMNa coumanbHON OTBETCTBEHHOCTM BM3Heca
nepen oOwectBoM. Hawwn TpeHuHrn nomoraroT
XeHWwuHaMm - npegnpuHumMmatensamMm  cosgasaTb
KOMMepYecKne npeanpusaTud, Kotopble NPUHOCAT
CTabunbHbIN JOXO4 WX CeMbsM U obulecTBy B
Lenom.

3a 4 roga cywecTBOBaHUSA MNporpaMmmbl
«Pas3Butune npeanpuHMMaTenbLcTea cpean
XeHWwmH» Mbl nposenu 6onee 30 TPEHMHIOBbIX
nporpaMmm ans OyayLmx YKEHLLWH-

MacTep-knacc no ocHoBHbIM GU3Hec-HaBblkam, Mockea, anpenb 2009r.
Master Class on core business skills, Moscow, April of 2009

npeanpuHMMaTenen, Ha KOTopbiXx nobbiBano
6onee 900 yyacTtHuu. Hawa 3agada ocHacTUTb
XEHLMH HOBbIMW 3HAHUAMM U HaBblKaMK B TakuX

obnactsax Kak KayecTBa npegnpuHMMaTens,
OCHOBBI BEOEHUNS npeanpuHUMaTeNbLCKON
AEeATENbHOCTH, acppekTnBHOE obLeHwne,
cTpaTtermyeckoe nraHUpoOBaHWe, YynpaereHue,

MapKETUHI, LiernenonaraHune.

Mbl cTpeMuMMmcs Bbi3BaTb Y 3TUX KEHLLMH
XenaHve nepemMeH 1 npuaatb YBEPEHHOCTU
B COOCTBEHHbIX cunax, 4YToObl MOBLICUTb WX
MHaHCOBOE WU CcoUManbHOE TMONOXEeHne B
obLiecTBe.

experience in the promotion and development of
women’s entrepreneurship. We promote business
that adhers to principles of social responsibility of
business before society.

Ourtraining helpswomento start businesses
that help them to have regular income.
In our Entrepreneurship Development Program
we conducted more than 30 seminars for women-
entrepreneurs during 4 years. More than 900
participants took part in these trainings. Our task is
to equip women with new knowledge and skills in
areas such as good qualities of the entrepreneur,
core business skills, effective communication,
strategic planning, management, marketing, and
goal setting.

MacTep-knacc gns npegnpuHumarenen, r. Teepb, oktabpb 2007T.
Master Class for Entrepreneurs, Tver, October of 2007

Our goal is to encourage women to aim to
success and changes in their lives, to give them
confidence, and inspire to raise their financial and
a social status in a society.

supported by
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Financial literacy

Our Master-class on Financial
includes the following training sessions:

Literacy

+ brogpxeTnpoBaHue: Myapoe Ncnosb3oBaHmne
OeHer;

+ CbepexeHus: aTo Bbl MOXeTe!

« O6cnyxunBaHne gonra: 6yaste OCTOPOXHbI!

* baHkoBckue ycnyru: 3HanTe BCe BapuaHThl;

*  duHaHcoBLIE NEpPeroBopbl: obLanTech

*  YBEPEHHO.

» Budgeting: wise use of money;

« Savings: you can do it!

» Managing the Debt: be cautious!

« Banking Services: know all choices;

» Financial negotiations: communicate
confidently.

Mpn nopgaepxke doHaa Cuturpyn lNMpoekT
«®PuHaHcoBOe obpasoBaHMe AN ManouMyLLUX»
paspaboTan y4ebHuK no d1MHaHcCoBOMY
obpasoBaHuo, NpeaHasHavyeHHbI A CeEMEn C
HEBbLICOKMM YPOBHEM [0XOA4a B pasBMBalOLLUNXCA
cTpaHax. WHuumaTopbl npoekTa — opraHvsaumm
«MwukpouHaHcoBble BO3MOXXHOCTU» n

[pynna BbINYCKHUKOB 3KOHOMUYecKoro dakynereta PAU
Group of graduates of Economics Faculty of RAI

With the support of Citi Fund the «Financial
Education for low-income families» has developed
a textbook for financial education program,
intended for families with a low level of income
in developing countries. Initiators of the project
were the following organizations: «Microfinancial
Opportunities» and «Freedom from Hunger». The

[pynna BbINyCckHMKOB peab.ueHTpa Ansa xum.3asncumelx, C.-Metepbypr

Group of graduates of rehab.center for alcohol addicts, St.-Petersburg

«CBoboga ot ronoga» - B npouecce pa3paboTkm
NPUBMEKNN elle HEeKoTopble oOpraHu3aumm B
KadecTBe napTHepoB, B TOM uucre Poccumnckmn
MukpodunHacoBbin LIeHTp.

B despane 2007 roga HIT «WHTerpa»
6b1r10 BbI6paHo Poccuinckum MukpoguHaHCOBbIM
LleHTpom B KayecTBe napTHepa no
pacnpocTpaHeHuto npoekta. C 3TOro MoMeHTa
HIM «WHTerpa» opraHu3oBano u nposeno 6onee
20 TpeHuHroB Mo UHAHCOBOW rPaMOTHOCTU
A1 cemMen C HEBbICOKMM YPOBHEM [0X040B, a
Takke Onsi 0COBEHHO YA3BUMbIX B 3TOM acnekTe
coumarnbHbIX FPynmn, TakMx Kak AOeTu CUpoThl,
WHBaNuAbl, peabunuTaHTbl  LEHTPOB  Ans
XUMUYECKN 3aBUCUMbBIX U T.4.

Russian Microfinancial Center also joined as a
partner in the implementation stage of the project.

In February, 2007 Non-Profit Partnership
“Integra was selected by the Russian Microfinancial
Center as one of the partner organizations for this
project. Since then “Integra” has organized and
conducted more than 20 trainings on financial
literacy for low-income families and also for
especially vulnerable social groups; orphan
children, people with different disabilities, and
people who are going through rehabilitation
program at the centers for drug/alcohol addicts.
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Financial literacy

MNeped MHOMMMW POCCUACKMMU CEMbSMU C
HEeBbICOKMM YPOBHEM [0XOA0B CTOUT BOMPOC: Kak
Haubornee NpaBUIbHO PAcnopAAUTLCA AeHbramMu.
NmeHHO cbuHaHcoBoe oGpasoBaHue npegnaraet
UM MHCTPYMEHTbI U OTKPbIBAET BO3MOXXHOCTU AN
aToro. Pearvpyss Ha nNOTPEOHOCTU >XU3HEHHbIX
LUVMKNOB U [OaBrfeHue pblHKa, C  KOTOPbIM
CTankMBalwTCA CEeMbM C HU3KUMK [0Xodamu,
(bvHaHCOBbIE  WMHCTWUTYTHI  MpegnaralT B
HacToslLLiee BpeMs NpoayKThl, KOTOpbIe BKMOYaloT
B ceba XunuliHble KpeauTbl U KpeauTbl Ha
obyyeHune, Tekyllme U CpoYHble cbeperaTtenbHble
cyeTa, IeHeXHble NepeBodbl U CTpaxoBaHue U T.4.

OpHakonoTeHumanbHbIE KNMEHTbI 3a4acTyto
He MOHUMAlOT 3TUX HOBbIX BO3MOXHOCTEN U He
ncnonb3yT nx cedbe Bo Gnaro. Ytobbl cpaBHUTL
pasnuyHble BapuaHTbl W BblbpaTb Haubonee

prnna BbIMYCKHUKOB AEeTCKNX JOMOB

Group of orphanage graduates

nogxogdwiune NpoAYKThI, KIMNEHTbI AOJTKHbI
NMOHMMAaTb, 4eM OHU Opyr OT Apyra OTIN4YaroTCH,
KaK paccynTatb N CPaBHUTb UX cebecToMmocCTb 1
KakK ornpeagerintb, 4To0 OHN MOTYyT cebe No3BonnTb.

O6y4eHne HaBblKam npaBUibHOMO
obpalleHns ¢ AeHbramm B OTHOLLEHWM 3apaboTKOB,
3aTpaTt, cbepexeHun U KpeauToBaHus, TO ecTb
drMHaHcoBas rPaMoTHOCTb, MO3BONSET CEMbSAM C
HEBbLICOKMMM A0XO4aMW Jyylle pacrnopsianTbes
pecypcamu, pa3obpaTtbcs B pasnuUyHbIX
BapuaHTax (OMHAHCOBbLIX YCNYr M MOBbICUTb CBOE
GnarococTosiHue.

The primary question for many Russian
low-income families is how to manage those funds
that they have. Financial Literacy Education offers
them the needed skills and tools to make these
decisions. Financial instruments that respond to
the life cycle needs and market pressures which
effect low income families are now many including:
house mortgage credit, educational credits, current
savings accounts, remittances, and insurance.

However potential clients quite often do not
understand these how to value them and often do
not use them to their good. In order to be able to
compare available choices and to select the most
suitable financial products or services, clients must
learn to understand the differences between them;
how to calculate and compare their price and how
to define, that they can afford them.

POOMW “MEPCIEKTUBA®
Group from the Regional Society of Disabled People “PERSPEKTIVA”

Financial Literacy training on financial
managerial skills concerning earnings, expenses,
savings and credit allows low-income families to
handle their financial resources better and helps
them understand and use financial services to
raise their well-being.

supported by
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Master Classes for entrepreneurs

3agaya, KoTopasa CTouT nepeai Hamn B 3TOM
npoekTe, - 3To obecneyeHne npeanpuHUMmaTenemn
3HaAHUAMMN, YMEHUSAMN " CNOCOBHOCTAMM
ONs BbDKMBaHUS U YCTOMYMBOIO pPasBUTUS UX
Ha4YMHaHM B BU3HecC cpeae.

Uenb mactep knaccoB HIT “UHTerpar
- 3a KOpOTKOe BpemMs OOHeCTU [0 YYaCTHWUKOB
HeobxoguMMmble  3HaHMA UM copMUPOBaTb
npakTUyYecKne HaBblKW, BaXKHble 419 NOBCEAHEBHOM
paboTbl B NpeanpvHUMaTeNbCKON AeATENbHOCTH.
TemaTuka KypcoB COCTaBfneHa Ha OCHOBe aHanusa
notpebHocTen npeanpuHUMaTenen, HayasBLUMX
CBOe [erno HegaBHO, YYaCTHWKOB MNporpamMmel
HIT WHTerpa «PasButne npegnpuHumMartenscrsa
cpeam XeHLNH.

MaCTep-Knacc no UMUKy OenoBOro YyernoBeka

Master Class on Image of a Businessperson

The challenge that we face in this project is
to provide existing entrepreneurs with knowledge
and skills so that they can survive in the modern
business environment.

The purpose of our Master Classes is to
build practical skills that are important for daily
operations in business. Seminar topics are based
on surveying entrepreneurs who have recently has
started in business. We prioritized their needs in
deciding training topics.

In partnership with other organizations, we
conduct master classes on the following topics:
finance, management, marketing, business
planning, and social business development. Our
seminar topics are responsive to the Russian
business environment. For example we conducted

Mactep-knacc no nepepermcrpaumn OO0
Master Class on New Registration Law for Companies in Russia

B napTtHepcTBe ¢ Apyrumu opraHusaumnsmm
Mbl NPOBOAMM MacTep Knaccbl Mo cnegylowmm
pasgenam: (OUHaHCbl, MEHEKMEHT, MapPKETUHT,
Gu3Hec nnaHupoBaHue, pas3BUTME COLMANbHO
OTBETCTBEHHOro ©Ou3Heca, a Takke pasnuyHble
Mactep kKnaccbl, paspaboTaHHble C Yy4YeToM
noTpebHOCTEN POCCUMICKON NpeanpUHMMaTENbLCKON
cpegbl. Tak, BecHou-oceHbto 2009 roga Mbl
npoBogunu mactep knaccel «[llepeperucrtpauns
OOO» B CBA3N C U3MEHEHUSIMWU B POCCUNCKOM
3aKoHOAaTeNbCTBE.

Bce TpeHepbl — 3TO NpaKTUKK, yCMelHble
OU3HECMEHbI, MEHemKepbl KPYMHbLIX KOMMaHWUNA,
obnaparwowme 6GomnbwKM onbiToOM B obnactu
00y4YeHns N KoHcCanTUHra.

two master classes on Re-registering a Company
responding to the major changes in Russia’s Small
Business Registration Law that took effect this
summer.

Our speakers are practitioners, successful
businessmen, managers in large companies with
extensive experience in the field of training and
consulting.

supportedby € L I F F O R D

CHANGCE
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) LlenTp MNpepnpuHumaTenbcTBa
“R CLWA-Poccus

WHEECTUUMOHHLINA dhoHn CLUA-Poccua
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IporpamMma MUKpOGHUHAHCUPOBAHUS IS )KSHIINH IPEeApUHAMATENeH Microfinance program for women-entrepreneurs

bnasogapA  MUKPOCDUHAHCUDOBAHUKD, 3aeMHble cpegecmpa
CMAaHOBAMCA gOCMyNHBl MEeM, KOMY MEYgHO NOMYyYUMb Kpegum
B OaHke u3-3a Marbix O00BEMOB 3anpalluBaemMbix  CPegems,
OMCYMCMBUA KpegumHoU UCMOpUU U gpyaux NpUYUH,

MUKpoOUHaHCUROBaHUE peudaem gBe BarxHeuwue 3agadd;
BO-NEDBLIX, NOMO2aem pasBuBams  Marbld Ou3Hec, npuyyan
npegnpuHuMameney pabomames € 3aeMHbIMU - cpegecimBamMu U
COOPMUPOBaME KDEgUMHYIO UCMOPRUKD, 8 BO-BMOPEIX,COJeUcmBYy eI
NPE0goNeHuUn tegHocmMu U 6e3padtomuuysl,

Bo3BpalleHHbEe KueHmMaMu geHbau BHOBbL NepegaromceA B
JooHg 3aUMOB gnia mo2o, UmoOb! OblMb UCNONBI0BAHHBIMU HOBBIMU
KNueHmamu,

' lpegnasaem Bauemy BHUMAHUKD UCMOopuUU
HECKONBKUX KMAUEHMOB,

- 2D D N

Through our microfinance program loan funds are made
avallable to those who find it difficult to obtain a bank loan either
because of the small size of requested funds or lack of credit
history and other factors.

Microfinance programs solve two major problems: first, they
nelptodevelop smallbusinesses, whileaccustomingentrepreneurs
to work with borrowed money and build credit history, and second,
they help to overcome poverty and unemployment,

The repaid loans are then returned into a revolving loan fund,
to be used to help others.

Here follows a few stories of our ©

ents.
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Microfinance program for women-entrepreneurs

AHHa MuwinHa

busHec — [poudsodcmeo u peanusayusi OeKopamueHbIX

ceeyell.

Anna Mishina
Business — Decorative candles: manufacture and sale.

AHHa poaunacb
n Bblpocrna B Kypckon
obnactn. 3akoHuMB
CPEAHIO  LUKOMY, OHa
noctynuna B TEXHUKYM
NEerkon npOMBbILLSIEHHOCTHU
M 3aKoH4YuMna ero C
KpacHbiM agunnomom. Ho
yXXe Ha npakTuke AHHa
noHsana, 4rto pabortatb
no cneuuanbHOCTU en
HEUHTEPECHO. Torga
OHa ycTpounach Ha
apyryto  paboty, 4TOObI
MOXHO  ObIJIO  MPOCTO
3apabatbiBaTb OEHbIN.
AHHa Bblpocra B 00nbLLOW,
MHOrogeTHON cembe,
m en Obina 3HaKoOMa
npobnema HexsaTku aeHer. Korga AHHa gocturna
COBEpLUEHHONETHErO BO3pacTa, OHa nowna
paboTtaTtb Ha [MoAWNNHUKOBLIA 3aBOA4 B BOEHHbIN
uex, 4Tobbl He ObiTb 3aBMCUMOW OT POAUTEMEN.
3apnnata y Hee Ha TOT MOMEHT Oblnia o4veHb
xopotuen - 300 py6. - B TO Bpemsi kak oTeL, AHHbI
3apabatbiBan 200-250 py6. AHHa Bcerga 3Hana,
4YTO MOXET AenaTb YTo-TO bonbLuee. Y Hee Bcerga
Oblna MeyTa MMeTb CBOM COOCTBEHHbLIN OU3HEC
N faBaTb BO3MOXHOCTb 3apabaTtbiBaTb ApYyrum
ngam.

O6 “UHTerpe” oHa y3Hana OT 3HAKOMOW,
KoTopas yxxe nobbiBana Ha OgHOM M3 MacTep-
KNaccoB AN HauyMHawLWMX npeanpuHuMmaTenen.
Korga AHHa npuwna B “UHTerpy”, oHa oxugana
HaNTWU TaM OTBET Ha BOMPOC: C Yero ke BoobLue
MOXHO BCe HayaTb? W oHa nonyuymna kak pas
TY WHopMauuio, KoTopasi B TOT MOMEHT Obina
Heobxoamma. Cnywarenn MMenn BO3MOXHOCTb
3ajaBaTb BOMPOCblI CMKepaM W nonyyatb
KOHKPETHbIe OTBETbI, Y4acTBOBaTb B MHTEPECHbIX
TPEHUHrax m 0OMeHMBaTbLCA ONbITOM APYT CAPYrOM.
AHHa pewwuna B3aTb B “/HTerpe” mukposaem Ha
OTKpbITUE COBCTBEHHOrO Aena. ATo Obifno nepBoe
BNOXeHne B ee OM3HeC.

Anna was born and
grew up in Kursk area.
After  graduated from
high school, she entered
professional technical
school of consumer goods
industry and graduated
with an Honors diploma.
But when she started
working in this area, she
found out that it wasn’t
| interesting for her. Then

she decided to find another

job that she wasn’t fond of
| but at least she could have
good salary. Anna grew up
in a big family with many
children, so the problem
being short of money was
familiar to her. When Anna grew old enough to
work, she started working at the ball-bearing
factory in a military manufacture department in
order to have her own income and not to depend
on her parents. The salary there was very good -
300 rubles. At the same time Anna’s father earned
only 200-250 rubles. Anna always knew that could
do something greater. It always had been her
dream to have own business and to be able to
help other people to earn money.

Anna learned about “Integra” from her
friend who had already participated in one of our
master-classes for start-up entrepreneurs. Anna
came to “Integra” expecting to learn how to start
her business. And she received the information
that she really needed. At the master-classes
participants had an opportunity to ask questions,
participate in interesting trainings and share the
experience with each other. Then Anna decided to
take a microloan from Integra for starting her own
business. It was the first investment into it.
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Cenvac BusHec AHHbI yCneLwHo
pa3BMBaETCsl, HECMOTPSA Ha BpeMeHa Kpu3awuca:
pacTeT  acCoOpTUMEHT  MpPOAyKUuuKW,  pacTeTt

KnueHTckas 6asa. Cenyac B aCCOPTUMEHTE eCTb U
cBafebHble CBeYM, MMHTEPbEPHbBIE, M NAcXarnbHble,
pOXOEeCTBEHCKMNE, tobuneriHble, CNoBOM, Ha BCe
cnydan xm3Hu. OHM NpeacTaBneHbl Ha caute:
www.radugan.ru. 3Ta npogykuma npogaetcs B
MarasuHax, B cBagebHbIx carioHax, B KaTONMYeCKmX
XpaMmax U LUepKBAX, a Takke MocTynawT
nHamBuayanbHble 3akasbl ¢ canta. Cenyac AHHa
NNaHUpyeT OTKPbITb OOMNOSTHUTESbHbLIN OUC Mo
N3roTOBIIEHUIO UCKYCCTBEHHbIX LBETOB, KOTOPbIE
Heobxoanmbl A4S 0hOpMIIEHNS CBEYEN.

AHHa oOu4eHb [oBoONnbHaA CcBOen paboTton,
KoTopas MpPUHOCUT el W YOOBOSNbCTBUE, W
uHaHcoBoe obecrnevyeHne. AHHa >Xenaet BCEM
XEHLMHaM, KoTopble, MOXeT ObiTb, HaxOAATCS
cenyvac B TPYOHbIX >XU3HEHHbIX U (PUHAHCOBbLIX
o6CcToATENBCTBAX, HAKOIAA HE TEPATb Haaexabl. B
KaXK[IOM YenoBeke 3ar0XXeH OrpOMHbIN NoTeHuman,
N ero Hago BbicBOGOAUTL, peanu3oBaTb. Hukoraa
He No3gHO HayaTb. YNOPHOCTb U HACTOWYMBOCTb
BCe paBHO JaayT cBou pesynbratbl. Cenvacy AHHbI
€CTb 3aMeyaTesbHbI KOMNNEeKTUB: COTPYAHUKN MO
N3roTOBIIEHUIO CBeYeWn, [Ou3aniHepbl, TOProBble
npegcrtaBuTenu, Kypbep, a Bedb Korga-To
BCE HayuHaNoCb C ManeHbKoro [JoMalluHero
npoun3BoACTBa, rae AHHa Bce Jernarna cama: cama
oTnvBana cee4yu, odopmndana, ynakosbiBana u
npogasana. Cenvac OHa He OCTaHaBnMBaeTCs
Ha OOCTUIHYTOM, a NPoJOoSKaeT pasBMBaTb CBOW
BusHec.

Onbra BacunbeBHa ManaxoBa

BusHec— Tennu4yHoe x0350cmeo o 8bipawilieaHuro paccaosbl
osouwjeli: rnnomudopos, oaypuoe u np., ¢ mnocnedyruwel
npodaxedl.

Now Anna’s business is successfully
growing despite of the world economic crisis. The
assortment of products grows, and the client base
grows. Now Anna offers many different candles
of various styles and sizes. There are wedding
candles, interior candles, Easter, Christmas,
anniversary candles, in short, candles for any
occasion. The products are presented on the
web: www.radugan.ru. The candles are being
sold in stores, wedding salons, Catholic and other
churches, and also through individual orders made
online. Currently Anna plans to open an additional
office that would be responsible for manufacturing
artificial flowers which are necessary for candle
decorating.

Anna is very happy with the work she is
doing as it brings her both pleasure, and financial
support. Her wish to all women who, maybe,
now are in difficult life and financial situation is to
never lose hope and never get discouraged. Anna
believes there is a huge potential in each person,
and it should be released. She says that it's never
late to begin something new in life. Persistence
and faith anyway will give the positive results. Now
Anna has a remarkable team: workers making
candles, designers, sales representatives, and
a courier. But if look back all of this started with
the small production based at home where Anna
did everything by herself. She made candles,
decorated them, wrapped, packed, and sold. Now
she is not going to stop at this point, but continues
to develop her business.

Olga Malahova
Business — Hothouse facility for growing vegetables
(tomatoes, cucumbers, etc.) and following gather sale.

Onbra BacunbeBHa poaunacb B ropoge
XKykoBckom  MockoBckon — obractu,  no3xe
nepeexana B KorilomeHckun pavioH. OHa nony4vna
cpegHee  npodpeccuoHanbHoe  obpasoBaHue,
gornirve rogpl pabortana LWTyKaTypoOM-Mansipom,
napannenbHO Bena  CernbCKOXO3SINCTBEHHbIE
paboTbl B OQHOM W3 YacTHbIX nNpuycagebHbix

Olga was born in the city of Zhukovskiy in
the Moscow area, and later moved to the Kolomna
area. She earned a degree in the professional
technical school, and for many years has worked
as a plasterer and house painter. At the same
time Olga did agricultural work on a private
smallholding. This skill became very useful for her
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XO35IMCTB. OTO YMEHME el NpuUrogunochb nosxe,
Korga gpysbsi nocosetoanu Onbre BacunbesHe
NOCTPOUTb COBCTBEHHOE TEMNMYHOE XO3ANCTBO U
3aHATbCA BblpalMBaHMEM OBOLLEN.

Onbra BacunbesHa
OAMHOKasi MNeHCcuUoHepka, 6e3
peten. OT 3HaAKOMbIX OHa
y3Hana o Hekommepyeckom
napTHepcTBe noaaepxkn
busHeca «MHTerpa», B anpene
2009 roga npuHsna yyactve B
MacTep-knacce no OCHOBHbIM
OGn3Hec-HaBbIkamMm, roe
nony4mna OCHOBHblE 3HaHuS,
HeobxoouMmble ONS Hadvana
npeanpuHUMaTenbCKom
peatenbHocTn. C  kOMaHOou
edVHOMbILWNeHHKkoB  Onbra
BacunbeBHa Hanucana
BusHec-nnaH 1 obpaTtunacb B
HIM «MHTerpa» 3a 3aimom.

B wmae 2009 ropga
Onbra BacunbesHa
3aKkoH4uMna CEeIbCKOX03AANCTBEHHbIE KypCbl
no wmetogy Mwuttnangepa, paspaboTaHHOMY

MeXOYyHapOAHbLIM KOHCYIBTAHTOM MO CeSibCKOMY
X0351CTBY AOKTOpPOM [kernkobom Muttnangepom.
OTO  COBpeMeHHast  TexHonorusi, gawouwas
rapaHTMPOBAHHO BbICOKME YypOXawm SKONOrn4yecku
YMCTbIX OBOLWlEN. B utoHe 3asBka Ha 3aem Obina
NPUHATa N yTBEPXAEHa.

MonyymB HeobGxoaMMoe hHaHCUPOBaHUE,
Onbra BacunbeBHa npogorkuna passuTue
npoekTa: ObiI0  3aBEpPLIEHO  CTPOMTENLCTBO
TENNMUbI U B Uorne yxe cobpaH nepsbiid ypoxai.
Bcs npogykuus, BblpalivMBaemass B Tennuue,
3KOMOrM4yeckn ymcTasi, obnagaet npeBoCXoAHbIMU
BKYCOBbIMW Ka4eCTBaMMm.

OTOoT MOnogon busHec ABNAETCSA coumarnbHO
OTBETCTBEHHbLIM. Hacenenve nony4yuno
BO3MOXHOCTb np|/|o6peTaTb Nno pa3yMHbIM Li€HaM
BbICOKOKa4Y€CTBEHHYHO CEJIbXO03MpPOoAYKLUIO.

Microfinance program for women-entrepreneurs

later when her friends advised Olga Vasilievna to
build a hothouse and to start growing vegetables.

retired and has no chlldren In
April of 2009 she participated
in a master class on core
business skills where she
received the basic knowledge
necessary for starting a
business. Along with her like-
minded friends Olga wrote a
business-plan and applied for
a loan from Integra.

In May of 2009 Olga took
a course on advanced
agricultural methods developed
by the international agriculture
adviser doctor Jacob Mittleider.
It is a modern technology that
allows having high volume
harvest of ecologically pure
vegetables. In June her application for a loan was
accepted and approved.

With the necessary funds received as a
loan Olga continued her project development.
Finally the hothouse construction was completed
and in July they already reaped the first crop.
All the production being grown in the hothouse
is ecologically pure and has excellent eating
qualities.

This young business is socially responsible.
First of all customers now have an opportunity to
purchase high-quality agricultural products at the
reasonable prices.
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Canuma CyJ'ITaHOBHa ,El,avaosa
BusHec — PemoHm eepxHel 00ex0bl, Mexosbix u30esud.

Salima Danilova
Business — outer garments and furs repair.

Canuma pogunacb B KbiprbisactaHe. B
LUKONe Bblfia OTANYHULEN, aKTUBHO yvacTBoBana
B PasfiMyHbIX OOLIECTBEHHbLIX MEpPONPUATUSX.
3akoHunna ¢ otnmyamem  TTITY, nony4ms
cneunanbHOCTb 3NeKTpuKa 1 BblyymB B npolecce
obyyeHnsa pycckuin asblk. locne atoro Canuma
nepeexana B Poccuio. B Apocnaene pabotana
Ha dabpuke «KpacHbli nepekony», 3aHuManacb
00LLEeCTBEHHON OeATENbHOCTLIO.

3ateMm nepeexana B JleHuHrpag v Tam
pabotana B  CTPOMTENbHOM  OpraHusauuw,
yyactBoBana B cTpouTensctee OnMMnnnCcKnx
ob6bkTOoB (K Onumnuage-80) v napannensbHo
yyumrnacb B MHCTUTYTE Ha  UCTOPUYECKOM
dakyneteTe. Ycnbiwae o6 AfMe, yexana c
nogpyron B HKOXHy0 AKYTUIO Ha CTPOUTENbLCTBO
Amypo-Akytckon  maructpanu.  [los3xe  no
COCTOSIHUIO 3[0pOBbS BblHYXAeHa Oblna yuTu
N3 CTpoOUTENbHOW cdepbl N Hayana 3aHuMaTbCA
TOProBren cHadvana Kak HaemHbli paboTHUK, a
no3xe OTKpblna B AKyTUn cobCcTBEHHOE Aeno.

MepeexaB B Mocksy, Canuma Havana
pabotaTb B couuanbHou cdepe: oHa nomoraet
NoOXunbiM NOASAM, ManoobecnevyeHHbIM CEMbSM.
YBMAEB, YTO B CEMbAX C HU3KUM AOXOOO0M €ECTb
Hy)kga B ycnyrax arenbe, pelmna 3aHATbCS
LWBENHbIM On3HecoM. Begb npowe wn gewesne
nepewwmnTb U AOHOCUTb MMEKLLUMecs BeLUn, Yem
nokynaTb HoBble. I Canuma pelunna npeanoxuTtb
Takyto ycnyry HaceneHuto. Ho 6e3 yben-nmbo
nomowyn, 6e3 duHaHcoBon ©0asbl 3TO ObINIO
HEBO3MO)KHO Ha4YMHaTb.

B koHue npownoro roga Canuma ysHana
06 «WHTerpe», nocetuna wmacTtep-knaccbl Mo
npeanpuHUMaTenbCTBY, Hanucana GusHec-nnaH u
nony4yuna 3aem Ha OTKpbITUE COBCTBEHHOrO Aena.
Ha paHHbIM MOMEHT yxe Befetcs Hebonbluas
paboTa: nNpuUHMMAlOTCA 3akasbl Ha PEeMOHT
BEpXHen ogexabl, MeXoBbIx nsgenuin. Konnyecteso
KNMEHTOB pacTeT. B nnaHax ecTb 1 paclumpeHue
wrata paboTtHukoB. Tawkke Canumon un ee
€ONHOMbILNEHHNKaMn ~ Obina  opraHM3oBaHa
Ha OOHOM M3 PbIHKOB MOCKBbI TOproBasi TOuKa,

Salima was born in Kyrgyzstan. She had
the highest grades at school and was very active
in public and social life. She learned to become
an electrician and received the best report on her
studying. During her study she learned Russian
language also. After her graduation Salima moved
to Russia. At first she worked In Yaroslavl at the
factory and was involved in community work and
public activities.

Later Salima moved to Leningrad (now —
St.-Petersburg) and worked there in a construction
company, involved in building the Olympic sites
(Olympics-80) and also studied history at an
institute. After she heard about Amur-Yakut arterial
road construction and went there to work. Later
due to some health issues Salima had to quit her
job in construction business and engaged in trade
at first as an employee and some time later started
her own small business in Yakutia.

After moving to Moscow, Salima decided
to work in the area of social services. Employed
by Moscow city government she started helping
retired people and needy families. Through her job
responsibilities she saw that in low income families,
among many of the people that she took care for
there, were needs for tailors (sewing) services.
She then decided to start sewing business in order
to meet those needs. In fact it is much cheaper
to repair or renovate the clothes that people
already have than buy new ones. So Salima made
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roe peanusyroTcsa ToBapbl,
Kuprusum.

npomn3sBegeHHbIe B

MpumeyatenbHo To, YTo Canuma ctapaetcs
TpyAoycTpanBaTb MMMUIrpaHToB U3 CpeaHen Asmm
(npemmyLecTBeHHo, Kuprusun), kotopble, Mmest
obpasoBaHue, npuesxatT B MockBy, HO He MOryT
YCTPOUTBLCS MO CBOEW CrneumnanbHOCTU.

Takke Canuma noowpsieT Monogexb M3
yucra WMMUIPaHTOB MNPUXOAUTb Ha MacTep-
knaccol  «WHTerpbl»,  4TOBBI  OHM MO
nonyyYnTb HeobxoguMble 3HAHUS U HaBbIKWY,
KOTOopble MNOMOryT MM Jydlwle afanTupoBaTbCs
B pOCCUMCKOM o0OuiecTBe, MOBbLICUTb CBOWO
rPamMOTHOCTb M B 00racTu NiMYHbIX (OMHAHCOB, U B
obnacTtu npeanpuHUMaTenbLCTBa, n apekTBHeE
paboTtarb.

Canuma 3aMyXeM, WMeeT B3pOChyHo
[0Yb W YeTbipex BHy4Yek. Bcem, KTo agymaeT o
npeanpuHUMaTenbckon aesatensHocT, Canuma
roBopuT: «ECnmn KTO-TO XO4eT 3aHMMaTbCS CBOMM
[enom, nycTb He 6ontcs! B nto6oMBo3pacTe MOXKHO
HayMHaTb YTO-TO HOBOE. MMaBHOe — He GoATLCA U
co3faTtb KOMaHay eaUHOMbILLNEHHUKOBY.

Enena KupuneHko
bu3sHec — Maz2a3uH 0emcKux moseapos.

EneHa pogmnack Ha YkpauHe, 3akoH4ymna
npogeccnoHarnbHO-TEXHUYECKOE  yuunuuie B
ropoge Py6exHoe no [BOMHOM ChneunanbHOCTH
— Kaccup-KoHTponep/npoaasel, 3atem paboTtana
B TOproBon cdepe no CBOEW CneunanbHOCTW.
B Mocksy EneHa nepeexana ¢ myxem 12 net
Ha3zag. OHa npoboana cebsa B TypuCTUYECKOM
BusHece, HO NOTOM BHOBb BEPHYI1ACb B TOProBio.
EneHa paboTtana u ¢ AeTcknmun, n Co B3POCTbIMU
ToBapamu (0byBb, TpukoTax), HO ¢ 2001 roga
MOSHOCTBLIO NepeLuna Ha eTCKUM aCCOPTUMEHT.

B 2003 rogy EneHa c myxem pewwwunu
OTKPbITb COBCTBEHHbIN BU3HeC. OHM ycnblwanu oo
«HTerpe», Hanucanu GusHec-nNnNaH 1 Nony4mnu

a decision to offer these services. But without
someone’s help, without basic financial funds it
was not possible.

In the end of last year Salima heard about
Integra. She participated in one of the master
classes on core business skills. After that she
made a business plan and received a loan for
starting own business. At present there is some
work is being done already. There are orders
coming for repair of outer clothing and furs. The
quantity of clients is growing. Salima has a plan
to expand staff team. Also Salima and her like-
minded colleagues opened up a trade spot at one
of the Moscow trade markets where the goods
made in Kirghizia are being sold.

Itis noteworthy to say that Salimatries to help
immigrants from Central Asia (mainly, Kirghizia)
to get employed as many of the immigrants are
educated, have certain degrees but unable to find
jobs in Moscow according to their degrees.

Also Salima encourages young immigrants
to come to the master-classes conducted by
Integra so they can gain necessary knowledge
and skills which will help them to adjust better to
Russian society, to raise their awareness in the
areas of personal finances and entrepreneurship,
and work effectively more generally.

Salimais married. She has an adult daughter
and four adorable grand daughters. Salima says to
anyone who is thinking about going into business:
« If someone wants to be self-employed having
his own business, I'd tell him do not be afraid! At
any age it is possible to begin something new. The
main thing is to not fear and to create a strong
team of like-minded people».

Elena Kirilenko
Business — shop of goods for kids.

Elena was born in Ukraine. She graduated
from the professional school located in Rubezh-
noe with two specialties - cashier-controller and
sales person. Then she worked in trade according
to her degree. Elena moved to Moscow with her
husband 12 years ago. She tried to work in tour-
ist business, but then again turned back to trade
area. Elena worked both with goods for children
and goods for adults (the footwear and jersey), but
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3aeM, KOTOPbIN B COBOKYMHOCTU
C Ccob6CTBEHHbIMM CpeacTBaMm
NO3BOMUMA MM OTKPbITb MarasuiH
TOBapoOB AN HOBOPOXAEHHbIX.
MarasunH npocyuiectsoBan 1 roa.
Bckope no cocTosiHMIo 300p0BbA [ =
EneHa 6bina BbIHYyXOeHa ero EE =
3aKpblTb. 3aTeM B €€ >XU3HMU
nocrniegoBasl  O4YeHb  TSKEnbIn
nepuoa, CBs3aHHbIN C Cepbe3HOoMn
©onesHbto n TNNYHbIMMN
npodnemamu. Ho EneHa
cMorna BCe npeogonetb, U B
Ha4ane 2009 roga oHa oTKpbIna
MarasvH «ToBapbl Ona geten».
B pekabpe 2009 roga EneHa
cHoBa obpartunacbk B «W/HTerpy»
3a 3aMMOM AJS1s 3aKynku naptuu
AETCKMX TOBApPOB W OTKPbITUSS HOBOW NUHUN —
ogexabl ona 6epemMeHHbIX.

EneHa npegnaraet nokynaTensam
BbICOKOKa4YeCTBEHHbIE TOBapbl MO AOCTYMHbIM
ueHam. lNMpenmyulectsa ee marasmHa B TOM, YTO
EneHa yuuTbiBaeT noTPebHOCTM KIIMEHTOB W
dopMupyeT acCopTUMEHT Mo UX noxenaHunam. C
KaxkabIM nokynatenem y EneHbl cknagbiBatoTcs
Tennble, gpyxeckue oTHoweHus. KTo caenan
MOKYMNKYy B ee Mara3nHe xoTsa Obl pas, BHOBb Tyaa
BO3BpawjaeTcd. Takum obpasom pacTeT 4ucno
NOCTOSIHHbIX MOKyNnaTenen, passmMBaeTcs MarasuH,
yBENnMYMBaeTCs aCCOPTMMEHT U TOBapOOOOpOT.
[eBuns3 EneHbl, KOTOpbI NOMOraeT en He yHbiBaTb
n aBuraTtbcs Brepen, - «Hukorga He coaBancs!».

['ynbcuHa MblwnsakoBa, EneHa ®ageeBa
BusHec — carnoH KyxoHHoU mebernu.

integra

Microfinance program for women-entrepreneurs

since 2001 she focused only on
children’s assortment.

In 2003 Elena along with her
husband decided to start own
business. They heard about In-
tegra, made a business-plan and
then received a loan, which in
aggregate with their own funds
allowed them to open a shop
selling goods for newborns. The
shop has existed for 1 year. Soon
after that due to health problems
Elena had to close down the
shop. Then there was a very dif-
ficult time in Elena’s life related to
an extremely serious illness and
critical personal problems. But
Elena managed to overcome all
these, and in the beginning of 2009 she opened up
a new shop of goods for children. In December of
2009 Elena applied for a second loan from Integra
for purchasing consignment of goods for children
and opening a new line — maternity clothes.

Elena sells high-quality goods with rea-
sonable prices. The advantage of this shop is
that Elena considers clients needs and makes
the assortment according to their wishes. With
each of her clients Elena builds warm, friendly
relationships.Who purchased something in her
shop once, would come back again. The number
of regular buyers grows, the shop develops, the
assortment and commodity circulation increases.
Elena’s motto, which helps her to not despond
and move forward — “Never give up!”’

Gulsina Myshlyakova, Elena Fadeeva
Business — Kitchen Furniture saloon.

Moppyru Enexa n N'ynbcmnHa yyactesoBanu B
OOHOM M3 NepBbIX MacTep-KNaccoB N0 OCHOBHbLIM
6usHec-HaBblkam B 2006 rogy. B pgekabpe
TOro Xe roga oHu B3anu B «WHTerpe» 3aem B
pasmepe 50.000 py6nen ($1,890) Ha oTkpbiTUE
cobctBeHHoro pfena. [locne aToro noapyru
OTKPbINM B OOHOM M3 MOAMOCKOBHbIX FOPOAOB
caroH KyxoHHOM mebenu, rae nokynaTtensim Takke
npegnaranucs AmnsavHepckue ycnyrn. CanoH
OTKPbIT U NO CEN AEHb.

Two friends, Elena and Gulsina partici-
pated in one of our first master-classes on core
business-skills in 2006. In December of 2006 they
took a loan of 50.000 rubles ($1,890) from Integra
for starting their own business. After that Elena
and Gulsina opened up a kitchen furniture shop
with design services available. That shop is still
operating. It's located in one of the Moscow area
towns.
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B 2007 rogy EnenHa wu [ynbcuHa, In 2007 after such a successful start Gul-
BOCMOSIb30BaBLUMCbBTOPbIM3aiMoM, nornydeHHbIM  sina and Elena took a second loan from Integra
B «/HTerpe», npoboBanu oTKkpbITb BTOpoN canoH  and tried to operate a second similar interior shop
B Apyrom ropoge MockoBckon in another place of Moscow suburbs.
obracTtn, HO, K coXarneHulo, Korga = But, unfortunately, when the world
nx OusHeca KOCHYNCs MUPOBOW financial crisis happened it affected
doMHaHCOBbIN Kpusuc, OHU their business. The entrepreneurs
BblHYXXeHbl OblNn 3aKpbITb HOBbIV made a decision to close down their
canoH, CKOHLEHTpMpOBaB  CBOU second shop and concentrated their
YCUNNA Ha pasBUTUN  OCHOBHOIO e efforts on the development of their
canoHa-marasuHa, KOTOpbIN 1 No cen first interior-shop that is fairly suc-
AEeHb OOBOSbHO ycnewHo paboTaert. cessful.

Enena n lN'ynbcuHa 3amyxem,
y obeux ectb getn. CobCTBEHHbLIN
OnM3Hec nomoraetT MM NPUHUMAaTb
yyactme B MOMOSIHEHUM CEMEWHOro

Both Elena and Gulsina are married,
and both have children. Their own
business helps them to add to family
budgets and to realize their creative

OogKkeTa M peanu3oBbiBaTb CBOM and entrepreneurial potentials.
TBOPYECKUIN N NpeanpUHUMaTESbCKUM
noteHuman.
Tamapa MuxannosHa [ons Tamara Dolya
busHec — Maza3uH npodykmoe u bbimoeabix mosapos. Business — Grocery shop

Tamapa MwuxannosHa — Bnagenuua Tamara is the owner of a small grocery
HeBOobLIOro PO3HMYHOIO NPOAYKTOBOro MarasnHa  store in Dmitrov in the Moscow region. In Decem-
B ropoge Omutpose MockoBckon obnacTu. ber 2007 Tamara took a 90.000 rubles ($3,600)

OHa B3sina 3aeM Ha MOMNOfHeHMne
OOOpOTHbIX CpPeacTtB W 3aKynky
obopynoBaHus B pasmepe 90000
pybrnen ($3,600) B gekabpe 2007
roga.

loan from Integra to purchase prod-
uct and inventory for the shop.

Tamara is a 2nd group invalid (seri-
ously hadicapped), widow, and has
grown-up children. Her business is
socially responsible — a significant
part of the income goes to the drug/
alcohol rehabilitaion center in Dmi-
trov, and also there are workplaces
offered for those who are undergoing
rehabilitation.

Tamapa MuxannosHa  —
WHBaNu4 2 rpynnbl, BOOBa, UMEET
B3pocnbix geten. OHa BegeTt
coumanbHO OTBETCTBEHHbIA DU3HEC:
YyacTb AeHer u3 npubbinn otaaet
B peabuMNUTAUMOHHbIA UEHTP T
ImuTpoBa, a Takke npenocrasnsier

paboune mMecTa B cBOEM
MarasvHe pebaTam, npoLleawnm
peabunutayuto.

supported by

V o
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CBA3b C OBIIECTBEHHOCTBIO

ntegra

INTEGRA communication

BEBCANT (www.integrarussia.ru)

Cant WHTerppl - 3TO MH(OpPMaTMBHBIN nopTan o
pearenbHocTn NHTerpel B Poccnn. Ha cante npegcrasneHsl
cnegywowme pasgensl: «Pesynestatel U nokasatenu», «lae
Mbl pabotaemy, «Mwuccusa VHTerpbl», «/ICTOpun KNMeHToB»

n gpyrue.

HOBOCTU MHTEIPHI

HoBocTHbIe nucema WHTerpbl - 3TO  perynspHble
MOMHOLBETHbIE  3NEKTPOHHbIE  U3OaHUs, B  KOTOPbIX
Bbl Hangete HoBocTu WHTerpbl-Poccna u aHOHCHI

3annaHNpoBaHHbIX COObITUN.

INTEGRA WEBSITE www.integrarussia.ru

The Integra website is an information site about Integra
Russia. It includes sections on ‘Where We Work’, ‘What We
Do’, ‘Clients Stories’, ‘Events Schedule’ and others. The
site serves as a valuable source of diverse information for
international businesspeople.

INTEGRA NEWSLETTERS
Integra newsletters are regular and full-color electronic
publications where you can find news about Integra Russia,

recent trainings and announcements of upcoming events.

niedra

vil E:}sn& C?I?W{

OTYETHI
OT1yeTbl VIHTErpbl - 3TO MOMHOLBETHBIE XXYpHAslbl TUPAXXOM
Goree 5 TbicAY  3K3EMMMSPOB, MpeAoCTaBsiolme

MHpopMaLMo 0 mpodenaHHon paboTe, aHanmM3 K OLeHKa
APPEKTUBHOCTU OEATENBHOCTU, a TakkKe npeacTaBngaoLmne
obwy nHbopmaumo o pabote nporpamm n muccum HI
«UHTerpay.

OMNOBELWEHWE KITMEHTOB

«MHTerpa» nHoOpMMpYyET CBOMX KITMEHTOB O MPEACTOSILLMNX
MEPONPUATUAX, WHULUMATUBAX, COLMamnbHbIX W CETEBbIX
MEPONPUATUAX, a Takke O PasfIUYHbIX pPeKaMHbIX
BO3MOXXHOCTSIX MOCPEACTBOM 3MIEKTPOHHbLIX PACCHINIOK U
TenedoHHbIX 003BOHOB. Halun onoBelleHnst An3anHepCKu
0OpMIIEHBbI U copepXaT KpaTKyld U BCEOOBLEMIOLLYHO
WHpopMaLMo,  MO3BOMSAIOWYK  KIIMEHTaM  MpUHUMaTb
peLlleHnst 0 HeobBXOAMMOCTN y4acTUss B MHTEPECYHOLNX UX
MEPONPUATUSAX.

REPORTS

Integra reports are full-color magazines, circulation: 5,000
copies. Our reports provide information about the work that
has been done, analysis and performance assessment, and
general information of Integra’s programs and mission.

CLIENT NOTICES AND ALERTS

Integra keeps its clients fully informed about upcoming
events, initiatives, social and networking events, and
advertising opportunities by e-mail and direct phone calls.
With a distinctive visual design and a personally touch,
these notices and alerts contain concise and comprehensive
information enabling clients to make decisions on participation
in a particular event.
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CTATUCTUKA Statistics
B utone 2009 roga 6bi1no onpowleHo 506 In July 2009 we surveyed 506 clients - participants

KITMEHTOB, Y4aCTHUKOB M y4aCTHUL, HaLLMX TPEHUHIOB MO of our Integra trainings on core business skills and financial

©Oun3Hec HaBblkaM 1 OMHAHCOBOW FPaMOTHOCTH, C LIESNbIO literacy with a purpose to find out the following information:

BbiABNEHNA crieayroLwmnx nokasarenem:

WUmeeTe nu Bbl cBOM BU3HecC? Do you have your own business?
Kak paBHO Bbl OTKpbINU CBOE Aeno? If yes, when did you start it?

HefaBHO OTKpPbIN CBOW Gu3Hec 38 (7,5%) A A 38(7,5%) Recently has started
VMen CBOE [IeNo Ha MOMEHT y4acTusi B CemuHape 127 (25%) B B 127 (25%) Had a business before the seminar
NnaHnpyt OTKPbITb 157 (31%) B @ 157 (31%) Planto open

He cobupatoch 3aHUMaTbCs NPeAnPUHUMATENBCKOI 181 (36%) W
[enTenbHOCTbIO B Gnuxaiillee Bpems

D 181(36%) Do not plan to start business in the near future

3aKpbIn CBOVI G13HEC 3(0,5%) @ E 3(0,5%) My business is closed down

C KakoM npeanpuHMMaTesibCKoMn
AeATenbLHOCTbIO cBA3aH Baw 6usHec?

What kind of business do you have?

cchepa ycnyr 76 (45,8%) A A 76 (45,8%) service sector

TOprosns 75 (45,2%) B Bl 75(452%) trading

Npou3BOACTBO 15 (9%) B @ 15(9%) production

Kak gonro Bbl paboTaeTe B Manom 6usHece? How long do you work in small business

: ! I | ‘ ;
7-10 net 19 (11,5%) B | | ‘ B 19 (11,5%) 7-10 years
| |
|

4-6 net 70 (422%) B B 70 (42.2%) 4 -6 years

MeHee 1-ro roga 21(12,6%) W D 21(12,6%) Less then one year

(Ons Tex kTo Hayan u BeA€T cobCTBEHHOE A€Eno) (this is for people who ran businesses)
Kak nsmeHuncsa Baw goxoa B pesynerarte Has your income changed when
npeanpuHUMaTeNnbCKOWN fesATenbLHOCTU? you start your business?

VN3MEHWNCA B XY/LLYIO CTOPOHY 4(2,4%) A A 4(24%) Changed for the worse
HE U3MeHuncsa 15(9%) B B 15(9%) Not changed
BbIPOC MeHee YeM Ha 10% 35(21,1%) B C 35(21,1%) Increased by less than 10%
BbIpoc Ha 10-50% 67 (40,4%) W B 67 (40,4%) Increased by 10-50%

BbIpOC Ha 51-100% 33 (19,9%) I B 33(199%) Increased by 51-100%

Bblpoc Gonee yem Ha 100% 12(7,2%) E B 12(7,2%) Increased by more then 100%
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CTATHUCTUKA Statistics

Aensetca nu Baw 6usHec coumnanbHo- Is your business socially responsible?
OTBETCTBEHHbLIM?

na; 67 (404%) & A 67 (404%)  Yes

HeT; 99 (59,6%) B B 99(596%) No

Kak nosnusan kpu3auc Ha Baw 6usHec? How economic crisis affected your business?

| |
22 (13,3%) B [ B 22(13,3%)

' |
He noBnuan; 62 (37,3%) B » B 62 (37,3%) Has not affected

oTpuLaTensHo; 82 (49,4%) B © 82(49,4%) Negatively

[

NONOXNTENBHO; Positively

MoBnusan nu cemnHap Ha Bawwn cnoco6HocTn nkenanne  Whether the seminar has affected your abilities and de-
nonb3oBaTbCcA ¢uHaHCcOBbIMU MHCTPYMeHTamMu sire to use financial tools of savings and accumulation
cbGepexeHUsA1 M HakonneHusa (O6aHKOBCKWE [Aeno3wTbl, (bank deposits, investment funds, stocks, etc.)?
MHBECTULMOHHBbIE (POHALI, aKUUK U Np.)?

[a, S HaYan nonb3oBaThbca ycrnyramn 35(6,9%) A A 35 (6,9%) Yes, | have started to use the services
(hMHaHCOBbIX YUpexaeHUi; of financial institutions
NNaHnpyto HavaTb Nonb30BaThCs; 206 (40,7%) B B 206 (40,7%) | plan to start using
HeT, He Byay nonb3oBaTbes; 230 (45,5%) @ @ 230 (45,5%) No, I will not use
nonb3oBarncs 1 10 y4acTusi B cemuHape; 35(13,8%) D D 35(13,8%) | used them before this seminar

CemuHap nomor Bam: This seminar has helped you :

npuoGpecTn HOBblE 3HAHUS U HaBbIKV 269 (53,2%) A A 269 (53,2%) to acquire new knowledge and skills
CTUMYNMpOBaTb NPeANPUHUMATENLCKUIA AyX 66 (13%) B B 66 (13%) to stimulate the entrepreneurial spirit
NOBLICUTL (PUHAHCOBYO CTABUNBHOCTb 88 (17,4%) B © 88 (17,4%) to raise financial stability
[an HaBbIK 1 NMOMNOXUTENBHOE OTHOLLEHME K 83(16,4%) B D 83(16,4%) it gave me the positive attitude to the various
pas3nuyHbIM MexaHu3MaMm ynpaeneHus mechanisms of money management and bank-
AeHbramu 1 6aHKOBCKUM ycnyram ing services
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CTATUCTUKA

(dns yyacTHMKOB ceMMHapoB Mo hrHaHCOBON
rPamoTHOCTK)
Kak Bbl cunTaeTte, Ha Kakom MakCUMasibHbIA CPOK
Heobxoaumo nnaHupoBaTb hMHaAHCHI?
9.1 [lo yyacTtusi B cemuHape
[eHb 27 (60%) A
Hepens 16 (35,6%) B
Mecsy 0(0%) B
6 mecsues

2(4,4%) T

lon / Bonee ropa 0(0%) @

9.2 MNocne yyacTusa B ceMnHape

[eHb 2(4,4%) B
Hepnens 5(11,1%) B
Mecsiy 6(13,3%) B
6 mecsiLeB 16 (35,6%) T

[on / Bonee roga 16 (35,6%) @

B onpoce npuHano y4actne 506 yenoBek

Four-Year Summary Report
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Statistics

(this is for participants of Financial Literacy seminar)
What do you think is the maximum period you should
plan the finances for?

9.1 Before the seminar

B 27(60%) Oneday

B 16 (35,6%) One week

@ 0(0%) One month

D 2(4,4%) Six months

E 0(0%) One year / more then one year

9.2 After the seminar

B 2(4,4%) One day

B 5(11,1%) One week
€ 6(13,3%) One month
D 16(35,6%) Six months

[E 16 (35,6%) One year/ more then one year

In the interview 506 participated

BbiBoa:

Mbl npoBenu onpoc cpeau Y4acTHUKOB
HalWKMX CEeMUHapoB MO OuW3Hec-HaBblkaM U
domHaHcoBoOW rpamoTHOCTU. Micxoas na pesynsrarta
3TOro onpoca, Mbl BbISICHUITX, YTO C HapacTalLWnM
B Poccun 9KOHOMUYECKMM KPWU3UCOM MPOLEHT
nogen, OTKPbIBaKOLWKUX CBOE Aerno, YMeHbLUUSCS
¢ 25% po 7,5%. O4eHb obogpstoLLe, YTO Jaxe B
npogosmkarLwmnmncs kpnsnc 33% Halmx y4HacTHUKOB
NNaHUpyT  HayaTb  MpeanpuHUMAaTENbCKYHO
AeaTenbHOCTb. W Tak xxe BOOXHOBSET, YTO TONbKO
0,5% onpoLueHHbIX 3aKpbInn CBON BU3HEC.

Hawwn YYaCTHUKM npeanovnTaroT
aBa HanpasneHus npeanpMHMMaTEeNbCKOW
aeatenbHocTn: cpepa ycnyr (45%) n ToproBngd
(45%). 310 0b6YCnoBneHo pasmepamu BusHeca.
MponsBoactBo TOBapoB Tpebyer 6onbLioro
nepBOHAYanbHOrO KanuTana, Kak B KpYyNHOM
6usHece. [Ons manoro u cpegHero 0Ou3Heca
cchepa ycnyr 1 TOproens ABNAOTCA ONTUMASTbHbIM

Conclusion:

We recently surveyed the participants
of our Business Skills and Financial Literacy
seminars. We found that the percentage of people
who open their business decreased from 25% to
7,5%. This statistic occurred during the economic
crisis in Russia. Encouragingly, even in the current
crisis 33% of our participants plan to start
entrepreneurial activities. Also very encouragingly
only 0,5% of respondents closed their businesses.

Our participants prefer two business fields:
service field (45%) and trade (45%). The choice
depends on the size of business. Participants
said that they do not want to be involved in
manufacturing since it requires large initial capital.
Services and trade are the best option for small
and medium-size business since they require less
startup capital.
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BapuvaHTOM NpeanpuHUMaTENnbCKON aesTenb-
HOCTW, TaK Kak OHM TPedyrT MeHbLUMX
nepBOHaYanbHbIX 3aTpar.

Mo wToram onpoca Hawn pPeCnoHOEHTHI
3aHMMaloTCsa NpeanpuHMMaTEeNnbCKON AeATeb-
HOoCTbo 1-10 net. BONbLWNHCTBO U3 HUX OTKPbISU
cBoé geno 4-6 nert Hasag. B pesynetate y 60%
OonpoLleHHbIX aoxon Bblpoc Ha 1-50%, y 19%
aoxopf Beipoc B 1,5-2 pasa. Takke 9% oTBeTnnu,
YTO UX J0X0A HE UBMEHWUNCH, Tak Kak OHN HeJaBHO
Ha4yanu cBoé aeno. 2,4% 3akpbinu CBOE Aerno, Tak
KaK X JOXOA CHU3UIICS.

M3 Bcex onpoLUeHHbIX npegnpuHuMarenen
40,4% oTBeTUNN, 4YTO UX OU3HEC saBNAeTcA
counanbHO OTBETCTBEHHbIM. OHKM  y4acTByHOT
B ropoackMx nporpammax, Kak, Hanpumep,
OecnnaTHbIn KypC Maccaxa LEeTAM WHBanvMaoB
B rog pebéHka, GecnnatHble MacTep-knaccbl no
CEPBUPOBKE CTONa B KyNIMHAPHOM yyunuiie, rae
yyatca OeTu cupoTbl. A Takke OHW UCIpPaBHO
nnaTtaT Hanoru.

Kpunauc noenusn otpuuartensHo Ha 6usHec
49,4% onpoLweHHbIX. 37,3% OTBETUNN, YTO KPU3UC
HWKaK He oTpasuncsa Ha ux geatenbHoctn. 13,3%
OTMETUIN, YTO KPU3NCY Oaxe pagbl, Tak Kak OH
NONOXUTENbHO NOBAUSAN Ha X bU3Hec.

Y4YaCTHMKM CeMMHapoB Mo dMHaAHCOBOM
rPamMOTHOCTM OTBETUNW, YTO [O YyyactTus B
cCeMuHape nnaHupoBanu cBou cbepexeHuss Ha
Heaen-Mecsl, a Tenepb NNaHUPYT Ha nonroga-
rog. OTo cnocobCTBYET MOBLILLEHNIO (PMHAHCOBOW
CTabunbHOCTM B UX CEMbSIX.

Hawn cemuHapbl nomorawT nogsm, B
nepByt0 oyepeab, NPMOOpPecT HOBbIE 3HAHUS U
HaBblkM. A Takke PeCNOHAEHTbl OTBEYanu, 4TO
Mbl CTUMYINMPYEM MX NpeanpuHMMaTENbCKUA OyX
N 0AEM HaBbIKM M MOMOXUTENbHOE OTHOLUEHME K
pasnuYHbIM MexaHu3MaMm YynpaeneHus AeHbramu
N GaHKOBCKUM yCryram.

integra

Statistics

According to the results of the survey our
respondents have been active in enterprise from
between one year and ten years. Most of them
opened their business 4-6 years ago. As a result
of entrepreneurial activity 60% of participants said
that their income increased by 10 — 50%. 19% of
the participants said that their income increased
by 1,5-2 times, and 9% said that their income had
not changed as they had only recently started their
business. 2,4% of respondents closed business
as their income had decreased.

40.4% of our participants said that their
business is socially responsible. They take part in
social programs such as free massage course for
children with disabilities in the year of the child,
free master classes on table setting for orphans in
the Cook School.

The economic crisis has affected business
of 49,4 % respondents. 37,3 % answered that
economic crisis did not affect them, and 13,3% said
that the crisis impacted their business positively.

Participants of our Financial Literacy
seminars said that before the seminar they
planned their savings for a week or for a month
but now they do planning for half a year ahead.
This planning helps them to have financial stability
in their families.

First of all, our seminars help people to get
new knowledge and sKkills. But also, our participants
said that we encourage their entrepreneurial spirit,
give them positive attitude to various mechanisms
of money management and to bank
services.



Mbl nomoraem ntogsim

CTpouUTb BU3HEC TaK,

4YTOObI OHM CTanM “oCcTpoBKaMM
LLeSTOCTHOCTU, YECTHOCTH,

cnpaBeasiMBOCTN” U ydacTBOBanu
B npeobpasoBaHum obLiecTsea.

[ata ocHoBaHusa HIM “UHTerpa” Poccna 1995 roa.

Kon-Bo knueHToB / Client growth
600
500
400
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200

100

2006 2007 2008 2009

190 A € 390
360 B B 570

Kon-Bo pabounx MecT co3gaHHbIX

400

300

200

100

2006

We help people to build

their businesses so they

can become “islands of integrity”,
then they can participate

in the transformation of their
communities.

“INTEGRA” Russia Non-Profit Partnership
was founded in 1995.

Kon-Bo koHcynbTauumoHHbix YacoB / Client consultations hours

300

200

100

2006 2007 2008 2009

80 A € 190
140 B B 250

n nogaepxunaemblx / Jobs created and sustained

2007 2008 2009

98 A @ 254
200 B B 375



AHHa MuwmnHa
npednpuHuMamensHuya, knueHmka HIM «MHmeepax:

Anna Mishina
an entrepreneur, Integra’s client:

Takue opraHmsaumm kak “VIHTerpa” genatot Gnaroe aeno.
Mopoepkka MpeanpuHMMaTenbCcTBa - 3TO Llar K YCnexy,
0COOEHHO B Halle TsKernoe BpeMsi. OTa OpraHusaumsi
nomorna MHe B ByKBarilbHOM CMbICIE CIIOBa BCTaTb Ha HOMW.
OHa nogdepXuT 1 Bac, Noka Bbl HE MOYYBCTBYETE TBEPAYIO
MoYBY NOA HOraMM.

AHTOH MarnbkoB
busHecmeH, 4rieH Cogema Aupekmopos HI «Hmeapax:

Such organizations as “Integra” do very good thing
supporting start-up businessmen.Entrepreneurship support
is a step to success, especially atdifficult times like now. This
organization has helped me literally to get up on my feet.
“Integra” will support you as well so you can feel firm ground
under your feet.

Anton Malkov
a businessman, member of the Integra board of directors:

CotpygHukam WHTerpbl HeBeposTHbIM obpa3om yaaetcs
coBMeLLaTb B CBOEN paboTe BbICOKMI NPOodeccMoHanmam,
rmybokMe 3HaHMa M onMbIT B Ou3Hece C TEMMOTOW,
YernoBEYHOCTbI N HACTOSLLEN 3a00TON O KaXKAOM KIMEHTE.
MIMEHHO B 3TOM HyXOalTCA MHOrMe npeanpuHMMaTenu,
KoTopble [enatT nepBble warn B OusHece, a 0COGEHHO
Te, KTO BO MHOIOM JULUEH 3TOr0 Tensna B CBOEN OObIYHOW
XWU3HU: OQMHOKME MATEpPWU, BbIMYCKHUKM peabnnmMTaumMoHHbIX
ueHTpoB (ObiBLUME HApKOMaHbl WM 3aKIHYEHHbIE),
UMMUrpaHTbl. Poccuickoe obLLEeCcTBO YacTo OTTOPraeT ux, a
“UnTerpa” gaet um Bepy B ce0S 1 HOBBIN LLAHC B XKNU3HMW.

Mwuxann HoBukoB
MeHeO)Kep I'IpOGKmOS,PeZUOHaﬂbHaFI o6wecmseHHaﬂ opeaHuzauyus
uHsanuoos «HepcneKmusa»:

Integra staff manages to combine in their work in an
incredible way high professionalism, profound knowledge,
and business experience with warmth, humanity, and sincere
care for each client. That's what many of the entrepreneurs
who are doing their first steps in business need. Especially
it applies those who don’t face such attitude in their every
day life: single mothers, graduates of rehabilitation center for
drug/alcohol addicts, immigrants, etc. Russian society often
rejects them, but Integra gives them faith and new chance
in life.

Mikhail Novikov
Project Manager, Regional Society of Disabled People PERSPEKTIVA:

TpeHuHrn, koTopble “MHTerpa” mpoBoguna and nogen ¢
WHBaNUOHOCTbIO, ObiNn o4yeHb nonesHbl.llocne HuUx Bce
YHaCTHUKN CEPbEe3HO 3aayMannch 06 OTKPbITUN COOCTBEHHOTO
Ou3Heca, a MHOrMe, Kak Mbl 3HaeM, NPEeANPUHANM Ha STOM
nyTm yxe nepsBble warn.bygem pagbl v pganbHenwemy
COTPYOHUYECTBY B BOMpOCax CouuanbHOW WHTerpauum
niogen ¢ MHBaNUAHOCTLIO, T.K.T€ 3HaHus. Kotopble gaet HI
“‘UHTerpa”, NO3BONAOT UM U3MEHUTbL CBOK XKU3Hb.

OkcaHa KomnaHel,
3amecmumernb Pykogodumensi omdena [Mpoepamm KeHCcKoU 3aHsamocmu
u HadomHoz2o mpyda, 'Y «*KeHckul 0ernosol ueHmp»:

Trainings and master classes that Integra conducted for
people with disabilities were very interesting, practical,
and useful. After them all the participants started seriously
considering opening their own businesses, and many as
we know, have made first steps on that way.We will be glad
to continue our cooperation in relation of social integration
of disabled people, because the knowledge and skills
thatintegra gives help people to change their lives.

Oksana Kompanets

Deputy Director of a department of Programs for Women’s Employment
and Home-Based Labor, Moscow City Government Organization “Wom-
en’s Business Center”:

C Hekommep4yeckum napTHepcTBOM  “VIHTerpa”  Mbl
COTpyOHU4YaeM Yyxe He nepBbin rogd.Mel nposogunu
COBMECTHbIE MepOnpuUATUsi, MacTep-Knaccbl MO OCHOBHbLIM
On3Hec-HaBbIKaM, no domHaHcoBOM rPamMoTHOCTH,
NPOBOAMMM KOHCYfbTauMM No BOMpocaM TPydoyCTpOMCTBa
ans  6e3paboTHbIX rpaxaaH.«MHTerpa» mnomMoraetr Ham
oKasblBaTb  NOAAEPXKKY  COUManbHO  He3alMLLEHHbIM,
ManoobecneyeHHbIM rpakgaHaMm, Tem, KTO CTaHOBUTCS
0e3paboTHbIM B Halle TpyaHoe, KpnancHoe Bpemsi. Bonpoc
TPYAOYCTPOWCTBa cenvac sBMsieTcs Haubonee BaXKHbIM U
akTyanbHbiM. CyliecTByeT ABa NyTU €ro pelueHus: nnbo
YCTPOMCTBO Ha paboTy B KayecTBe HAaeMHOro paboTHMKa,
nnbo opraHu3aumMs C€amMO03aHATOCTM, T. €. OpraHu3auuun
cobcTBEHHOrO gena. OTW 3agavv rpaxgaHam nomoraet
pewatb Haw UuUeHTp B naptHepctBe c HIT «WHTerpa».
B pesymbrate aTOr0 COTpygHWYECTBa  pacLUMpSIOTCS
BO3MOXHOCTM ANs HEe3aWMLEHHbIX CINoeB rpaxaaH B
obnactu 0O0yYeHWsl, KOHCYIbTAUMOHHOW MOAAEPXKKM, a
Takke B OpraHusauMn U BegeHWM MnpegnpyvHUMaTenbCKon
AeAaTenbHOCTM. XOo4yeTcsa MoAvYepKHYTb, 4TO, ©e3ycrnoBHoO,
NapTHEpPCTBO C TaKMMX oOpraHu3aumsiMm Kak «VIHTerpa»
Aernaet npeanpuHMMaeMble Mepbl B pELLUEHUN HALWNX OBLLMX
3agay Hambonee apHEKTUBHBIMU U PE3YIETATUBHBIMMU.

We’'ve been cooperating with Integra for several years. We
conducted joint activities, master-classes on core business-
skills and financial literacy, offered consultations concerning
employment for unemployed people. Integra helps us to
support socially vulnerable, needy people, those who lost
their jobs during our difficult time of crisis. The issue of
employment now is the most important and timely. There
are two ways of it's solving: either finding a job as a hired
worker, or self-employment, in other words starting own
business. Our Center along with Integra helps people to
solve these problems. As results of this cooperation we can
name expanded opportunities for vulnerable people in the
areas of training, consulting support, and also in organizing
and conducting enterprise activity. I'd like to emphasize that
certainly partnership with such organizations as Integra
makes the taken measures and steps in our focus areas the
most effective and productive.
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Mbl MOMOraeM nioasmM CTPOUTb OUSHEC TAK, YTOOLI OHWM CTONW
“OCTPOBKAMW LIENOCTHOCTW, Y€GTHOCTM, CMNPJBEea/MBOCTA”

1M Yy4aQCTBOBA/MA B ﬂpeO6pO3OBCIHl/lVI obLecTsa

MeXXAYHOPOAHOE MAPTHEPCTBO NOAAEPRXKKM BM3Heca “MHTerpa”
npuraawaet Bac Ha BECMAATHBIE MACTEP-KAACCDI
_ no BUSHEC-HABbIKAM 1 no OGUHAHCOBOUW IPAMOTHOCTM.
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Ten. ogmc: +7 (495) 699-18-59 tel. office: +7 (495) 699-18-59

Ten. coT.: +7 (926) 537-45-26 tel. mobile: +7 (926) 537-45-26
info@integrarussia.ru info@integrarussia.ru
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